
SIGN AND RETURN TO:
Suzee Dittberner
Ascend Media
sdittberner@ascendmedia.com

Please write your initials next to selected ad sizes.  TOTAL AMOUNT: $ 

TO PAY BY CREDIT CARD, PLEASE CONTACT YOUR ACCOUNT MANAGER BY PHONE OR EMAIL.  
CREDIT CARD PAYMENT IS QUICK, EASY AND SECURE.

Ascend Media • 401 SW Ward Road, Suite 210, Lee’s Summit, MO 64081-2400 | PO Box 1411 Lee’s Summit, MO 64063

ASCEND MEDIA ADVERTISING AGREEMENT
Subject to acceptance by Ascend Integrated Media LLC (dba Ascend Media)

All advertising subject to AAO-HNS approval.

By signing this agreement, you are agreeing to the Total Amount indicated on this Advertising Agreement, and to Ascend Media’s Terms 
and Conditions attached to this Advertising Agreement.

Each party agrees that the electronic signatures, whether digital or encrypted, of the parties included in this Agreement, are intended to 
authenticate this writing and to have the same force and effect as manual signatures.

Advertiser/Sponsor/Agency Printed Name

Advertiser/Sponsor/Agency Company Name

Ascend Media Account Manager Signature Date Advertiser/Sponsor/Agency Signature Date

Ascend Media Account Printed Name

Bulletin 2023 Deadlines

The following deadlines are for full-month 
ad placements for both display and classi-
fied ads. Ads can be purchased anytime 
during the month, but full monthly rates will 
apply. Materials received after the first of 
the month will post 2-3 business days after 
receipt.

Please check box next to month to 
secure your space.

 February
Space/Materials: Jan. 18, 2023

 March
Space/Materials: Feb. 15, 2023

 April 
Space/Materials: March 20, 2023

 May
Space/Materials: April 17, 2023	

 June
Space/Materials: May 18, 2023

 July
Space/Materials: June 19, 2023

 August
Space/Materials: July 18, 2023

 September
Space/Materials: Aug. 18, 2023

 October
Space/Materials: Sept. 18, 2023

 November
Space/Materials: Oct. 18, 2023

 December
Space/Materials: Nov. 17, 2023

Advertiser/Sponsor Bill To Materials FromAgency
Company Name
Contact Name
Address

City, State Zip
Contact Phone
Contact Email

Display Ads per month						      ______ $5,000

Display Ads per month 6x Frequency				    ______ $4,750

Display Ads per month 11x Frequency				    ______ $4,600

Featured Classifieds: Courses & Meetings	 per month		  ______ $2,000

Featured Classifieds: Employment per month			   ______ $2,000

Classified Ads: Courses & Meetings per month			   ______ $1,100

Classified Ads: Employment per month				    ______ $1,100
	
	



ADVERTISING TERMS AND CONDITIONS 

This agreement is between Ascend Media, LLC and the Advertiser/Sponsor and its Agency as listed on the 
attached "Advertising Agreement - Insertion Order". 

TERMS AND CONDITIONS 
1. Insertion orders, advertisements and space reservations are subject to materials approval and the 

provisions of the current rate card. 
2. Cancellations are non-refundable. 
3. Requested ad positions are not guaranteed unless the Advertiser/Sponsor or its Agency purchases a 

"special position" at an additional cost. 
4. Advertiser/Sponsor and/or Agency will not be allowed to revise materials which are not received by 

Ascend Media's published "materials due" date. 
5. Advertiser/Sponsor agrees that Ascend Media's liability (if any) on account of omissions or errors in 

purchased products and/or services shall in no event exceed the amount of charges for the products 
and/or services which were omitted or in which the error occurred, and such liability shall be discharged 
by (abatement of the charges) or (an advertising allowance) commensurate with the error for the 
particular products and/or services in which the omission or error occurred, but in no event exceeding the 
contract price of the particular products and/or services in which the omission or error occurred. No 
adjustment is applicable to any free products and/or services.

6. Ascend Media is not liable for any costs or real or consequential damages resulting from the failure to 
produce purchased products and/or services.

7. Ascend Media is not liable for any delays in delivery or for non-delivery of purchased products and/or 
services due to factors beyond the control of Ascend Media.

8. No conditions other than those set forth herein will be binding on Ascend Media unless specified in 
writing by Ascend Media. Ascend Media will not be bound by conditions printed or appearing on insertion 
orders, purchase orders, or similar documents when such conditions conflict with any provision contained
herein.

9. A $500 late fee may be charged for materials received after the “materials due” deadline. 

PAYMENT AND COMMISSIONS POLICY 
1. Payment for a Classified Ad is due upon order and the Ad will not be considered received until payment 

is satisfied. Payments for classified ads are made via credit card. For frequency ads, a single invoice for 
the entire campaign will be sent with a credit card link. Credit cards will be charged the first of each 
month for which an ad is ordered. All credit card information will be retained by the credit card 
processor only. Display Ads are invoiced upon receipt of a signed order and payment is due (30) days 
from the invoice date.

2. Orders for an Advertiser/Sponsor whose account is more than sixty (60) days past due may be refused. 
Advertisers/Sponsors with delinquent accounts lose their place on any waiting list for consideration of 
preferred positions.

3. Any outstanding invoice balance over thirty (30) days past due will be assessed 3% interest per month to 
the extent permitted by law.

4. If Ascend Media takes an Advertiser's/Sponsor’s account to collection, the Advertiser/Sponsor agrees to 
pay all costs associated with the collection, including paying Ascend Media's attorney fees and all court 
costs, if it is determined by a court of competent jurisdiction that the Advertiser/Sponsor is at fault. 

5. Ascend Media reserves the right to hold the Advertiser/Sponsor and/or its Agency jointly and severally 
liable for such monies as are due and payable to Ascend Media for advertising or sponsorships which the 
Advertiser/Sponsor or its Agency ordered and which advertising/sponsorship was produced, even if a 
sequential liability clause is included in the contract, insertion order, purchase order, etc.
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DISPLAY ADS

Leaderboard

Premium Banner

Premium Banner

Rectangle

ROS Advertising
•	Leaderboard, Rectangle, and Premium Banner 

must be in GIF or JPG format at 72 dpi, RGB 
and submitted at actual size. (SWF files are not 
accepted.) 

•	URL must be submitted along with creative material 
by email or in a Word document. Both the ad and 
the URL for linking are subject to the approval of 
AAO-HNS. 

•	The maximum ad file size is 100kb–125kb.
•	All third-party vendor supplied tags are subject to 

approval and must be accompanied by actual GIF 
or JPG image(s) and destination URL. In addition, 
tags need to be distinct for email or site usage. 

Ad Tagging Policy
•	For the privacy of our clients’ members, we DO 

NOT allow tracking pixels or tracking mechanisms 
that expose any personal identifying information or 
that would attempt to extract personal identifying 
information on landing pages or other websites.

•	For advertising on landing pages and other 
websites, we allow:
•	JavaScript Double-Click (DCM) Ad Tags 
•	We also support all ad tags that are supported by 

Google Ad Manager.
•	We will provide a standard report for any ad upon 

request. Requests for custom reporting may incur an 
additional fee.

•	Advertisers may request that ad tags change for 
existing creative for our daily projects.  There is a 
fee of $150 per change. 

Rectangle

Leaderboard
728x90 and 300x50 pixels

Premium Banner (2)
600x100 and 300x50 pixels

Rectangle (2)
300x250 pixels

Bulletin Online
Five ROS ads rotate through the following five 
positions. All ad sizes need to be submitted.



DISPLAY ADS

Bulletin eNewsletter

Specifications
•	Leaderboard and banner ads must be in GIF or JPG 

format at 72 dpi, RGB and submitted at actual size. 
(SWF files are not accepted.) 

•	URL must be submitted along with creative material by 
email or in a Word document. Both the ad and the URL 
for linking are subject to the approval of AAO-HNS. 
We can only provide ad metrics for ads that have an 
associated hyperlink.

•	The maximum ad file size is 100kb–125kb.
•	Animated GIF files are accepted, but not all email 

platforms support animation. If you wish to submit an 
animated ad, please include all critical information on 
the first slide. Only one URL is accepted per animated 
GIF; we do not allow separate URLs embedded in 
individual frames.

•	We can only provide ad metrics for ads that have an 
associated hyperlink.

Ad Tagging Policy for emails
•	Ad tagging for email deployment is not available. We 

can only accommodate static JPEG/PNG or animated 
GIF and a URL. 

Leaderboard
600x100 pixels

Premium Banner 
600x100 pixels

Premium Banner

Leaderboard

Premium Banner

Advertisers will alternate ad positions by month (i.e. leaderboard 
one month, premium banner #1 the next month, etc.)



Classifieds

Headline: up to 65 characters
•	 Employment: Position title
•	 Courses & Meetings: Course name

Teaser: up to 225 characters
•	 Employment:  

Institution/practice name and location
•	 Courses & Meetings:  

Course sponsor name, dates, and 
location

Body Copy: up to 500 words

Logo and Primary Image: 
High resolution JPEG/ PNG 

CLICK FOR CLASSIFIEDS 
MATERIALS FORM


